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Pale Blue Dot® Recruitment Limited
Quality Policy Statement

Pale Blue Dot® Recruitment was established to provide professional recruitment services to clients and
candidates in STEM-driven industries, including MedTech, Life Sciences, Digital Health, and Technical
Manufacturing.

Quality is central to how we operate because we value the trust of our clients and candidates. We are
committed to delivering a recruitment service that consistently meets—and aims to exceed—
expectations.

To support this, we have developed internal processes that promote accountability, continuous
improvement, and excellent service delivery. These include:

e Regular collection and review of client and candidate feedback
e Aclear process for responding to and resolving complaints

e Where applicable Monitoring supplier performance against defined
expectations

e Ongoing training and development for our team

e Regular review of internal processes to maintain consistency and
compliance

e Setting measurable quality objectives aligned with our business goals

e Management reviews based on performance data and client input

All employees share responsibility for maintaining quality in their day-to-day work. We believe that a
culture of continuous improvement, transparency, and teamwork is essential to delivering successful
outcomes across every recruitment project.
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